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partnera pre
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ERGO v skratke

ERGO at a glance

Viac ako 40 miliénov klientov déveruje
nasim sluzbam, odbornosti a financnej
istote.

More than 40 million customers global trust
in our services, expertise and financial power.

Sme stcastou Munich Re, jednej z
poprednych svetovych zaistovni.

We are part of Munich Re, one
of the world’s leading reinsurers
and risk carriers.
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Viac ako 100 rokov sku-
senosti v poistovnictve,

Well grounded experience in
the insurance business for

more than a century. . . _ ; .
Nase rozsiahle medzinarodné znalosti

vyuzivame v prospech svojich klientov a
ich individualnych potrieb.

We apply our extensive knowledge over
country borders for the use of local
customer s and their special needs.

Kryjeme vSetky rizika a potreby
privatnych a korporatnych klientov
prostrednictvom réznych marketingovych
kanalov.

For private and business clients we cover all risks

and necessities over all marketing channels.
V prospech svojich klientov
spajame sluzby a technicki
podporu v ramci nasej
skupiny, dosahujtc tak
vysSiu efektivnost.

For the benefit of our customers
we bundle services and technical
Nasim cielom je dlhodobé support for more efficiency.
partnerstvo a zodpovedost voci
vSetkym nasim klientom.

We focus on long-term partnership
and take responsibility for our local
customers.

ERGO



Sme s Vami,
nielen blizko Vas

We are close,
not just close by
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ERGO: éI{ECIALISTA NA BEZPECNE
INVESTICNE PRODUKTY

ERGO: Expert partner

for safe investment products

Usporiadanie v strednej a vychodnej Eurépe

ERGO Zivotna poistoviia, a.s. je dcérskou spoloénostou skupiny
ERGO Group na Slovensku. Nasi klienti profituju zo spoluprdce
s lokdlnymi partnermi: UniCredit Bank Slovakia, a.s. UspeSne
Celiaca krize; a PIONEER INVESTMENTS, investi¢nym partne-
rom, prindsajucim velku pridant hodnotu. Samotna skupina
ERGO Group predstavuje pre klientov silné zazemie: mézu sa
spolahnut na jednu z
poprednych svetovych
zaistovacich spolo¢nosti,
Munich Re Group, ako aj na
silné vdzby v rdmci ERGO
Group.

Komunika¢nym uzlom je
ERGO Austria, ktoré predsta-
vuje centrum bankopoistnych
aktivit skupiny pre strednt a
vychodnu Eurépu. ERGO Aust-
ria je miestom, kde sa
sustreduje nase know-how

a kde prebieha vymena
aktudlnych informdcii o
podnikani nasich sesterskych
spolo¢nosti v Madarsku, na
Slovensku v Slovinsku. Takto
profitujeme z excelentnej
vymeny know-how v oblasti
marketingovych a obchod-
nych aktivit, za tcelom
zintenzivnenia predaja a
optimalizdcie produktov.
Okrem toho ERGO Group
poriada pecidlne podujatia

Role model in Central & Eastern Europe

ERGO Zivotnd poistoviia, a.s. is the ERGO Group’s local
subsidiary in Slovakia. Our customers reap the full benefits
of the cooperation we enjoy with our partners: UniCredit Bank
Slovakia, a crisis resilient banking partner, and our value-
adding investment partner, Pioneer. In addition, the ERGO
Group provides a strong backing: customers can rely on one
of the world‘s leading risk
carriers, the Munich Re
Group, and they can count
on the strong bonds forged
within the ERGO Group.

All paths cross at ERGO
Austria. As the CEE hub of
the Group’s bancassurance
activities, ERGO Austria is
the meeting point for the
provision and exchange of
know-how and expertise.
ERGO Austria ensures that
we are kept up to date on
the latest ventures under-
taken by our sister compa-
nies in Hungary, Slovakia
and Slovenia. We thus
benefit from ERGO Austria’s
excellent know-how
transfers: in our marketing
activities, for intensified
sales and for product
optimisation. Besides that,
the ERGO Group organises
special events for all aspects

Sidlo ERGO Zivotnd poistoviia, a.s. v Bratislave

Place of ERGO Zivotnd poistoviia, a.s. in Bratislava
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zamerané na vietky aspekty medzindrodného
rastu. Tieto aktivity ndm pomdhaju udrzat
nasu konkurenénu vyhodu a predstavuju
jedine¢nu podporu pre nase kazdodenné
obchodné ¢innosti a rozvoj novych prileZitosti.

KedZe sme na zaciatku nadej ¢innosti,
spoluprdca s lokdlnymi partnermi stale
ponuka rozsiahly nevyuZity potencidl, ktory
nam umozriuje este viac zintenzivnit nase
prepojenie, podielat sa na spolo¢nom raste
a vytvarat optimdlne podmienky pre nasich
klientov.

Klient na prvom mieste a zdroveri poskytova-
nie silnej bezpe¢nostnej siete pre investicie
predstavuju nase hlavné ciele. Ako novdcik
na trhu kombinujeme nase Specializované
vedomosti s odbornymi znalostami nasich
lokdlnych partnerov v bankovom sektore

a $pecifickymi schopnostami poskytovanymi
silnou skupinou ERGO Group. ERGO Zivotnd
poistoviia, a.s. teda klientom ponuka solidne
zdklady pre vietky zdleZitosti spojené s
poistenim a investi¢nymi produktmi.

ERGO Zivotnd poistoviig, a.s. je plne
licencovany poskytovatel Zivotného
poistenia pdésobiaci na lokdlnej bdze na
Slovensku. Ako akciova spolo¢nost, ERGO
Zivotnd poistovria, a.s. podnikd v stlade

s lokdalnymi pravnymi predpismi a je kontro-
lovand prislusnym 3tatnym orgdnom pre
dohlad nad poistovnictvom.

Ing. Miriam Cizmazia
generdlna riaditelka EGO Zivotnd poistoviig, a.s.

,ERGO Zivotnd poistovrig, a.s. sa na slovenskom
poistnom trhu etablovala pred tromi rokmi a

patri medzi mensie poistovne. Tato skuto&nost

jej vsak v Ziadnom pripade neuberd na finanénej
sile a profesionalite, nakolko je ¢lenom silnej
finanénej skupiny ERGO Group a zdroveri jednej

z najsilnejsich zaistovacich spolo¢nosti Munich Re.
Zazemie materskej spolo¢nosti ndm dava priestor
na vyvoj atraktivnych poistnych produktov pre
Vés a Vasich blizkych. To najcennejsie, ¢o v

Zivote mdame, je pocit bezpecia v kruhu rodiny. re
Dovolte nam podielat sa na jej ochrane.

related to international growth. These
activities ensure our competitive edge. They
add unrivalled strength to our daily business
and the development of new opportunities.

Being still at an early stage, our alliance with
our local partners offers a vast untapped
potential: to close ranks even further, to
share growth and create optimal conditions
for our customers.

Putting the customer first, while providing

a strong safety net for investments, are our
main objectives. As market newcomers we
combine our own expert knowledge with
our local partners’ expertise in the banking
sector, and the special skills provided by the
robust ERGO Group. ERGO Zivotnd poistovria,
a.s. therefore offers customers a solid
foundation for all matters concerning
insurance and investment products.

ERGO is a fully licensed provider of life
insurance, and operates on a country-specific
basis in Slovakia. As a stock corporation,
ERGO trades under local regulations and is
controlled by the respective local insurance
supervisory body.

Ing. Miriam Cizmazia,
CEO of ERGO Zivotnd poistovrig, a.s.

,ERGO Zivotnd poistovria, a.s. entered Slovak
insurance market three years ago and belongs to
companies of smaller size. Anyhow this fact does
not reduce companies’ financial strengths and
proficiency, as the company is member of strong
financial ERGO Group and in the same time one of
the strongest reinsurance companies Munich Re.
Background provided by the parent company gives
us space for development of attractive insurance
products for you and your near and dear. The most
precious in our lives is the safety in family circle.
Allow us to participate on its protection.”
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ERGO Zivotna poistovia, a.s.

+ Poistovria s licenciou pre vykon Zivotného poistenia
bola formou akciovej spolo¢nosti zaloZzend 29.3.2008
so sidlom v Bratislave.

 So zdkladnym kapitdlom viac ako 7 mln. Eur spolo¢nost
vykondva svoju ¢innost prostrednictvom 13 vysoko
kvalifikovanych zamestnancov pod dohladom Ndrodnej
banky Slovenska. Od 1. Janudra 2009 je Narodnd banka
Slovenska su¢astou Eurosystému - menovej autority
eurozony.

« 0Od roku 2008 uzko a trvalo spolupracuje s UniCredit
Bank Slovakia, a.s. najma v oblasti vyvoja produktov
a v ich distribucii. Retailovi ako aj privatni klienti
vyuZivaju vyhody, ktoré im z takto nastavenej
dlhodobej a strategickej spoluprace vyplyvaja.

+  Privyvoji investi¢nych produktov sa ERGO Zivotna
poistovria, a.s. opiera aj o viac ako 82-roéné
skusenosti a znalosti nadndrodnej spolo¢nosti
PIONEER Investments.

+ Spolo¢nost poskytuje svojim klientom atraktivne
produkty, zodpovedajuce ich aktudlnym potrebdm.

+ Finanéna istota je pritom hlavnym cielom vSetkych
jej ¢innosti.

Pre viac informdcii navstivte www.ergo.sk

 Fully licensed life insurer was founded on 29.3.2008
as a stock company and is based in Bratislava

« With equity above 7 mln. € company operates with
13 highly qualified employees under the supervision
of National Bank of Slovakia. Since 1 January 2009,
National Bank of Slovakia has been part of the
Eurosystem - monetary authority of the Eurozone

+ Since 2008 a strong and constantly growing cooperation
with UniCredit Bank mainly in products development
and distribution area. Retail as well as private clients
benefit from UniCredit/ERGO long term strategic
cooperation.

« Product development of investment products relies
on more than 82 years background and expertise
of PIONEER Investments

« Company provides its clients with attractive
need -based products

« Financial security is the main target for
all activities of the insurer.

For further information visit www.ergo.sk




Zaklady a vizie
Roots and visions
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ERGO v Rakusku:
velké meno so znamymi znackami

ERGO in Austria;

A big name with well-known brands

Silné partnerstvo s bankami

Dlhodobd spoluprdca je zaloZend na vzdjom-
nej dévere, reSpekte a pochopeni potrieb
partnera. Uspech bankopoistnych aktivit
spolo¢nosti ERGO v Rakusku spociva prave

v takejto dlhodobej spoluprdci s poprednymi
bankami Bank Austria/UniCredit Group a
Volksbank. Pod zdstitou ERGO Austria
International AG ponuka poistovria Bank
Austria Versicherung a spolo¢nosti patriace
do skupiny Victoria-Volksbanken Versiche-
rung portfoélio produktov zameranych

na vsetky druhy privatneho aj firemného
déchodkového zabezpecenia, ako qj
dlhodobého sporenia. Poistné zmluvy su

tieZ uzatvdrané prostrednictvom nezavislych
sprostredkovatelov poistenia. Poskytovanie

Strong partnership with banks

Long-term partnerships are founded on
mutual trust, respect and an understanding
of each other’s needs. The success of ERGO’s
bancassurance business in Austria rests on
just such long-term sales partnerships with
the major banks Bank Austria/UniCredit
Group and the Volksbank institutions.

Under the umbrella of ERGO Austria Inter-
national AG, the operating insurers Bank
Austria Versicherung and the firms within
Victoria-Volksbanken Versicherung offer a
range of products which cater for all types
of private and company pensions and
long-term savings. The insurance policies
are also marketed by independent insurance

Produktové portfélio sukromné-
ho a firemného déchodkového
zabezpecenia podla potrieb klientov.

Needs-based range of products for
private and company pensions.

centrdlnych sluZieb pre v3etky spolo¢nosti
v skupine ERGO Austria, ako doma tak

aj v zahranici, je sustredené do jednej
samostatnej spolo¢nosti ERGO Insurance
Service GmbH.

agencies and brokers. Central services for all
ERGO Austria companies both at home and
abroad are pooled within a separate firm,
ERGO Insurance Service GmbH.

Ustredie ERGO vo Viedni

Headquarter ERGO Center Vienna



Velmi prisne prdvne prostredie
chrdniace zdkaznikov v Rakdsku

Bezpeénost je prvoradd

Investovanie prostriedkov klientov bezpe¢ne
a najlepSim moznym spdsobom je prioritou
vsetkych spolo¢nosti v Rakusku aj v zahranici.
Na rakuske poistovne sa vztahuje velmi
prisna legislativa tykajica sa investovania,
ktorej cielom je ochrana zdkaznika.

Very strict legal provisions to
protect customers in Austria.

VysSe 100-rocné skusenosti
v poistovnictve

Priblizne 52 percent vietkych novych zmlav
Zivotného poistenia v Rakusku sa uzatvara v
banke, €o robi z bankopoistenia najvacsi a
najdoleZitejsi predajny kandl v tomto seg-
mente. Historia oboch poistovni, Bank Austria
Versicherung (zaloZend 1911) a Victoria-
Volksbanken Versicherung (zaloZend 1891)
siaha daleko do minulého storocia. ERGO
Austria je jedina poistovacia skupina s dvomi
bankovymi partnermi na rakiskom trhu. ERGO
Austria je v suc¢asnosti zastupenad aj prostred-

ERGO Austria md v sucasnosti svoje zastUpenia v Madarsku, Slovensku,

Security is a priority

Investing customers’ money securely and
in the best possible way is a priority for

the companies both in Austria and abroad.
Insurance companies in Austria are subject
to very strict legislation regarding invest-
ments in order to protect customers.

More than 100 years’ experience
in insurance

Some 52 percent of all new life insurance
policies are concluded over the bank counter
in Austria. That makes bancassurance by

far the largest and most important sales
channel in this segment. Both of the opera-
ting insurers Bank Austria Versicherung
(established 1911) and Victoria-Volksbanken
Versicherung (established 1891) have roots
stretching way back into the last century.
ERGO Austria is the only insurance group
with two bank partners in Austria.

ERGO Austria je centrom spoluprdce pre juznt a vychodnt Eurépu.

Ceskej republike, Chorvatsku, Slovinsku, Rumunsku a v San Marine. Aktudlne ERGO Austria as a hub for further cooperations in South-/Eastern Europe.

plany hovoria o zintenzivneni existujucej spoluprdce, overeni novych trhov
a obchodnych pristupov, ako aj o vytvoreni partnerstva s bankami.

ERGO Austria is currently also represented by subsidiaries in Hungary,
Slovakia, the Czech Republic, Croatia, Slovenia, Romania and San Marino.
There are already plans to intensify the existing collaborations, tap new
markets and classes of business and establish partnerships with banks.
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nictvom dcérskych spolo¢nosti v Madarsku,

na Slovensku, v Ceskej republike, Chorvdtsku,
Slovinsku, Rumunsku a San Marine. Nase plany
pocitaju s rozSirenim existujucej spoluprdce,
so vstupom na nové trhy a do novych produk-
tovych segmentov, ako aj so zahdjenim
spoluprdce s dalSimi bankami.

ERGO v Rakusku:
zdroj skisenosti a znalosti pre
stredni a vychodni Eurépu

Nemeckd skupina ERGO Insurance Group
vyuZiva rozsiahle skusenosti v oblasti predaja
poistenia prostrednictvom bank v Rakusku.
Navy3e, Rakusko md historicky blizky vztah s
krajinami juznej a vychodnej Eurépy. Vdaka
centrdlnemu umiestneniu krajiny v rémci EU

si mnoZstvo rakuskych a medzindrodnych
spolo¢nosti vyberd Viederi, metropolu na
Dunaiji, ako branu do vychodnej a juznej Eurdpy.

Viac informdcii na
www.ergo-austria.at

Elisabeth Stadler
generdlna riaditetka ERGO Austria
International AG:

“Ako partner bank sme zvyknuti spliiat $pecifické
poziadavky ich klientov. Banka pontkne iba tie
produkty, o ktorych je presvedéend, Ze poskytnu jej

ERGO in Austria:
a source of skills and expertise
for Central and Eastern Europe

The German ERGO Insurance Group utilises
this extensive experience of selling insurance
via banks in Austria.

In addition to this, Austria has a strong
affinity and relationship with the countries

in Southern and Eastern Europe for historical
reasons. Thanks to its central position

within the EU, many Austrian and inter-
national firms choose the Danube metropolis
of Vienna as a gateway to Eastern and
Southern Europe.

For further information visit
www.ergo-austria.at

klientom vyhody a kvalitu. Nikdy by neakceptovala riziko, Ze strati bankovych
klientov, z dévodu nespokojnosti s poistnymi zmluvami. Tymto principom
zameriavania sa na 3pecifické potreby zdkaznikov sa riadime vo v3etkych
krajinach, v ktorych pésobime. Naprie¢ réznymi krajinami méZe byt dopyt

po bezpeénosti velmi podobny. Vetky tieto krajiny sa viak lisia svojim
pristupom k poradenstvu, individualnymi potrebami v oblasti bezpeénosti,
ale aj svojou mentalitou. Preto musime byt vnimavi a re3pektovat to.”

Elisabeth Stadler, CEO of ERGO Austria International AG:

“As a partner to banks, we are used to catering for their customers’ specific
needs. A bank will only offer products that it is convinced offer benefits and
quality for its customers. It will not take the risk of potentially losing clients
who are dissatisfied with their insurance policy as bank customers as well.
We are guided by this special focus on specific needs in all the countries
we operate in. The desire for security may be very similar across the various
countries. However, they are all different when it comes to approaches to
consultancy, individual needs for safeguards, and mentality. We have to

be acutely sensitive and respect this.”




Bezpecné
zaklady

A secure base
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Skupina ERGO Insurance Group:
znacka ponukajica poradenstvo
a jasné financné vyhliadky

The ERGO Insurance Group:
A brand that offers guidance

and bright prospects

Jedineéna finanéna sila

O svoje vedomosti sa delime s ostatnymi spolo¢nostami
naprie¢ hranicami. Z tejto vymeny profitujeme nielen my,

ale aj nasi lokdlni partneri a klienti. UmoZriuje ndm to
identifikovat najlepsie produktové rieSenia a prispdsobit

ich lokalnym potrebdm a poZiadavkam klientov. Profitujeme

aj z ndsho postavenia hlavnej poistovne Munich Re.

Silné znacky a
vynikajuce prilezitosti

ERGO operuje na trhu pod
vlastnym menom, ako aj
pod znackami svojich
3pecializovanych poistovni.
Znacka ERGO sa vyuZiva
najmd v oblasti Zivotného
a majetkového poistenia.
Tato zna¢ku dopliia na
celom svete zndma D.A.S.,
poistoviia pravnej ochrany,
dalej zdravotné poistenie
DKV v Nemecku a med-
zindrodné cestovné poiste-
nie ERV. Klientom je k
dispozicii viac ako 50 000
internych a externych
obchodnych zdstupcov,
zamestnanci priameho
predaja, agenti, brokeri a
silni partneri nielen doma,
ale aj v zahranici. ERGO
nadviazala rozsiahlu
spoluprdcu v oblasti predaja
s poprednou eurépskou
bankou UniCredit Group v

strednej a vychodnej Eurdpe.

Centrdla ERGO v Diisseldorfe

ERGO Headquarter Diisseldorf

Outstanding financial strength

We share our knowledge with one another across borders.
As well as benefiting us, this is a real advantage for our local
partners and customers. It allows us to identify the best
solution for a product and align this with local requirements
and customer needs. We profit from our status as a primary
insurer of Munich Re.

Strong brands with
great opportunities

ERGO operates on the
market using its own

name and the brands

of its specialist insurers.
The ERGO brand name

is primarily used for life
and property insurance.
This is supplemented by
D.A.S. legal expenses
insurance around the
world, DKV health insurance
in Germany and ERV travel
insurance at international
level. Customers can talk

to more than 50,000
full-time and self-employed
sales representatives,
direct sales staff, brokers,
agents and strong coopera-
tion partners both at home
and abroad. ERGO has

a far-reaching sales
partnership with the

major European bank
UniCredit Group in Central
and Eastern Europe.
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Zdielame naSe znalosti
napriec¢ hranicami

Dr Torsten Oletzky, predseda predstavenstva
ERGO Versicherungen AG:

“S nasim Sirokym portféliom poistovacich produktov
sa zaradujeme medzi popredné poistovacie skupiny v
Eurépe. V budtcnosti budeme pre nasich klientov
volbou ¢islo 1. Pre¢o som si isty, Ze to tak bude?
Mdme potrebné know-how, ndpady a finanénd silu,
ktord je potrebnd na to, aby sme sa dostali na tplny
vrchol - a preto, Ze pre dosiahnutie tohto ciela sme
odhodlani dennodenne tvrdo pracovat.”

We share our knowledge
across borders

Dr Torsten Oletzky, Chairman of the Board of
Management of ERGO Versicherungen AG:

“With our broad range of insurance and provision
products, we rank among the major insurance groups
in Europe today. And we will be the no. 1 choice for our
customers in future, too. Why am I confident that this
will be the case? We have the know-how, the ideas and
the financial strength required to be a top player - and
because we are determined to work passionately
towards success, day after day.”
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Poistovacia skupina ERGO ERGO Insurance Group

ERGO v Nemecku

« ZaloZend v roku 1979 so sidlom v Diusseldorfe

« Ma svoje zastupenia vo viac ako 30 krajindch sveta

« Spolu viac ako 40 miliénov klientov

« Eurdpska jednotka v zdravotnom poisteni a v poisteni
pravnych sluzieb

+ \Veduce postavenie vo vSetkych ponukanych produk-
toch na nemeckom trhu

+ Je stcastou Munich Re, jednej z poprednych svetovych
zaistovni.

ERGO v Rakisku

« ERGO Austria International AG so sidlom vo Viedni bola
zaloZend v roku 2007 ako priame zastupenie
poistovacej skupiny ERGO

« Vroku 2009 prvykrat presiahlo celkové prijaté
poistné 1 miliardu eur

« S podielom na trhu va¢sim ako 10% sa radi ERGO
v Rakusku k TOP 5 v Zivotnom i majetkovom poisteni

+ Okrem ERGO Austria, Bank Austria Versicherung and
Victoria-Volksbanken Versicherung, aj ERGO Direct
Lebensversicherung and D.A.S. Rechtsschutz
Versicherung, ktoré su priamou sucastou ERGO
Insurance Group, ponukaju svoje produkty rakiskym
klientom.

Viac informdcii na
www.ergo-austria.at

ERGO Germany

+ Founded 1979 with headquarter in Diisseldorf (D)
» Represented worldwide in more than 30 countries
«  Over 40 million customers
« Europe‘s market leader in health insurance
and legal protection
« Market leader in all offered products in Germany
+ ERGO is part of Munich Re, one of the world’s
leading reinsurers and risk carriers

ERGO Austria

ERGO Austria International AG with headquarter

in Vienna was founded 2007 as a subsidiary of

ERGO Insurance Group.

« Atotal premium income of more than 1 billion euro
was generated 2009 at the first time

« With a market share of more than 10 per cent, ERGO
Austria is currently under Top 5 insurers of life and
total insurance market in Austria

+ In addition to ERGO Austria, Bank Austria Versicherung

and Victoria-Volksbanken Versicherung, ERGO Direkt

Lebensversicherung and D.A.S. Rechtsschutz Versiche-

rung, which belongs directly to the ERGO Insurance

Group, are also offering their products to Austrian

customers.

For further Information visit
www.ergo-austria.at

Viac informacii na
WWW.ergo.com

For further information visit
WWW.ergo.com




ERGO zZivotna poistoviia, a.s.

ERGO Zivotnd poistoviia, a.s.
Lazaretska 12, 811 08 Bratislava
Phone: +421 (2) 3211-2020

Fax: +421 (2) 3211-2099

E-Mail: info@ergo.sk

Websites:
www.ergo.sk
www.ergo-austria.at
WWW.ergo.com

ERGO



